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“Corrugated Samadhan has added unbelievable value to 
Dynamics 365 Business Central ERP”. 

      - A leading packaging company in Europe 

A leading packaging company in Eu-
rope has been an early ERP adopter. 
However, they had been looking for a 
better solution for quite some time. A 
solution which can bring all its pro-
cesses in control, make it paperless, 
reduce human intervention and pro-
vide for a robust infrastructure to help 
them manage their operations with 
ease and profitably. 
 
Benefits 

• All processes, seamlessly integrat-
ed into ERP, brought in real-time 
controls, eliminated redundant 
processes earlier maintained out-
side the system, eliminated recon-
ciliation, saving of executive time 
and improved manageability of 
the entire business in leaps and 
bounds.  

 

• It improved the throughput of the 
business, improved customer sat-
isfaction and addressed the bot-
tom-line favorably. 

 

• The solution is all pervasive now, 
on the shop floor; dispatch and 
deliveries are committed and ac-
cepted by customers through the 
system. 

 
Industry 
Corrugated carton manufacturing 
 
Region 
Europe 

 
Customer size 
200 employees 
 
Number of users 
About 100 users for one location 
 
Partner 
Samadhan (A unit of RITC Pvt Ltd) 

“ We have been using Microsoft Dynamics for a very long time but we did 

not know what we were missing, till we came across Corrugated Sama-

dhan and implemented it at our plant. The solution brought all processes 

in one system, on Dynamics 365 Business Central, made the entire process 

paperless and eliminated human interference to a great extent. We were 

very happy with a professional and supportive attitude of Team Sama-

dhan. 

          - Controller of Finance and Project Lead 

The company is the manufacturing arm of a leading packaging group of 
Europe; the group has total 24 companies under its umbrella. Since its 
inception, the company has been offering innovative and cost-effective 
packaging solutions. The expertise developed over the years has allowed 
the company to meet the ever-changing market trends and ensure that 
clients receive the best possible service and product. The company has 
both the corrugator and conversion facilities on site. 

They work with clients from different sectors, including food and bever-
ages, manufacturers of metal and plastic products, pharmaceuticals, 
along with other diverse sectors, both locally and overseas. 

They had been using Microsoft Dynamics 2009 version for a very long 
time; for over 10 years. They wanted to upgrade to the current version. 
They looked at this as an opportunity to upgrade, but with an industry-
specific solution. Corrugated Samadhan provided precisely what they 
were looking for! 

Integration and hence information in real-time 

Controls work the best with full integration. Transactions are effected and 
information updated about the same simultaneously. No worries about 
backlogs and reconciliation.  

Full cycle of quality assurance 

Incoming material, work-in-process, finished good as well as pre ship-
ment inspection built into the solution and in use give a lot of confidence 
to their customers and also to their colleagues. 

Single and double stacker scheduling 

The innovative and user-friendly production scheduling engine is a great 
time saver and money generator by enabling them to increase their 
throughput, everything else remaining same. 
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“Being an early user of ERP we were 

very alive to the fact that it will help 
us. However we were not knowing 
that an industry-specific solution was 
available with Samadhan.   
 
It was love at first sight when we saw 
the demonstration. We are very hap-
py to have chosen this solution. It has 
multiplied the benefits we were hav-
ing earlier with an ERP by 10 times. 
 
Samadhan has proved to be a very 
competent, supportive and trusted 
partner for us. We are very happy 
with them.” 
      Managing Director 

Dashboards are extremely useful 

Role-specific dashboards present all that one cares for as soon as user 
logs in. Knowing the status is no longer a struggle. No meetings re-
quired for this.  

Product design interface is a delight 

A repository of all that one needs to know about a product, PDI inte-
grates the sales process, estimation, manufacturing and dispatch in 
sync with each other. Great innovation by Samadhan! 

Online electronic approval is extremely comfortable 

The flexible engine for approvals is easy to configure and use. We can 
approve on the move from any device and full tracking of each ap-
proval is maintained in the system.  

Packaging specificity built in Corrugated Samadhan is unique 

Each Paper reel is managed from the time they get in to the plant till 
they are completely consumed. Glue kitchen and Ink kitchen manage 
the batches and their traceability with each box manufactured. The 
solution talks to their machines to and fro. It has made their entire 
operation paperless. Dispatch and trip planning has made their logis-
tics smooth and efficient.  The PDF viewing facility in the ERP is a great 
help on the shop floor.  Even the boiler parameters and electric meter 
readings are now recorded in the system. 

European region-specific statutory requirements are squarely met by 
the solution. 

Solutions like Corrugated Samadhan bring a lot of value to the 

packaging and paper industry. 

 
“For a company like Samadhan to continuously learn and work in this 
industry and that too with a world class ERP framework like Microsoft 
Dynamics augurs well for the industry.  

We need such solutions very acutely to address the demands of the 
environment we work in. Samadhan has slowly addressed all facets of 
packaging business to include paper and allied products too. I wish 
them well and am grateful to them on behalf of the industry”, says the 
Managing Director. 

Next Steps 
Connect with Samadhan 

www.samadhanindia.com 

info@samadhanindia.com  

Mobile: +919873570465/+919431783882 

Landline: +91 651 2331882 

Become a Dynamic Business 

https://www.samadhanindia.com/corrugated-samadhan.html
http://www.microsoft.com/en-us/dynamics/about.aspx

